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M/s Navprayas I'Iospitality privatc Limited
5-606-07, Lower Ground FIoor
School Illock Shakarpur, Delhi-110092
Sh.Ilalu Menon -7042598457
navphpl@gmail.com

Sub: Award of tcmporary licensc -cum- commcncement of On-board Catcring Scrviccs
in train no. 15103-04, GKlr-BSIlS.
Ilcf: Limited E-Tender no. 2O23III{CTC/TSV/JULY 127 opencd on 27 .07 .2023.

With rcfercncc to thc subject mentioned above, it has been decided to award yoq the
tcmporary license for provision of on-board catcring Services in abovc mentioned train
without pantry Car (through 1'SV) lor a period of 06 months or takeover of scrviccs by ncw
Liccnsec/Itailways/Iltc'[C, whichevcr is carlier, purely on adhoc basis subject to tcrms and
conditions enshrincd in thc tendcr document, which shall form part of the 1ilensc. l'he abovc
award of temporary license is subject to the terms and conditions of bid document ancl(iovcrnment of India directivc to contain Covid.

A) In vicw of thc abovc, you arc required to submit the Letter of acceptancc within fivc(05)
working days of issuance ol LoA along with sccurity deposii to be submittcd in
corporate ofhce as dctailed bclow. The License lee is to bc remitted within five (05)
working days of issuc of LOA or 05 working days beforc date of commenccmcnt of
operation whichever is later at concerned zone .:-

License fee : Rs. 3,05,400/_
GS'l'@l8% : Rs. 54,972t_'I'otal : Rs 3,60,3721-(to be paid at IRCTC/NZ)
Se curity deposit : Its 36,0371- (10% of thc contract value for 06

Months to bc submitted within 05 working days as
advised by IltCTC. (to be dcposited in CO as pcr
bank details provided hcrein)

Spl. Security deposit : NIL

Bank acoount details of IRCT'C/CO is as under:-
Account Name Indian Itailway Catering & 'l'ourisn-r

Corporation l,td.
Account Number 000705002169
Account'fype Current
Ilank Narne ICICI Bank
Ilranoh Connaught Place Dclhi
IFSC Codc ICIC0000007

** Chcques will not be accepted

#"^n'
{fiEd qq frilI9ttc drqfilq : ttqt o-4, @q grsg, fi-rle, irnr€rnrr qr.f. T{ ftd-tooor (rrrr{ : 01i-233ii263-o+ f6 : 0it_2331125e

Regd. & corp. office : 11th Floor, statesman House, 8-148, Barakhamba Road, New Delhi . 110001, Tel.: 011.2331 ,1263-64Fax 
: 011.2331125g
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Quotod I-ll plus applicablc GST 1br 06 months as pcr terrns and condition of liccnse to bc
subnrittcd at IItcTc/N L. r\ank account details of Il{c'fc/ NZ is as under:-

Account Namc ]@tqqltailway Catering & Iourisrn Corporation Ltd.
Account
Number

000303 1 0005433

Aocount'l'ype Currcnt
llank Namc IIDIIC I]ANK
IJranch 209-214, KAILASH BI]II,DING 26, KASTURI]A

GI]ANDI]I MAITG, NIJW DEI,I]I -11OOOO1

IFSC Codc IDItC0000003
**Choclues Will not bc acccpted

'lhcrc is no provision for dclayed payment and failurc to pay as per schedulc shall bc trcatcd
as 'default' and action shall be takcn in accordance with tender conditions.

Invoicc will bc issued after rcceipt of payment along with GS'I'number an<l billing addrcss
provided for the same.

A)You arc required to start the provision of catering serviccs as per advise of II{CTC/NZ.

Ii) l;irst day of start of catcring scrviccs in the train will be treated as date of commcnccment
of Onboard Catcring Serviccs.

C) You are required to subrnit the list of proposed pickup locations for meal (B/F, lunch &
dinncr) along with its addresses for approval of IItCl'C. 'Ihe same should be submitted as
indii:ated in the cncloscd formal for acoeptance letter.

D) If you fail to accept the offer of award of License or fails to remit license l'ce, within thc
stipulated time as advised by II{CIC, Action will be taken as per terms of clause no. 3.5 of
Gcneral Conditions of license- scction one.

II) Supply/sale o1 Itailncer is to be made in the train in terms of clause no.2.1.a (a) & (b) ol'
Scopc of Work of the tcnder condition on MI{P.

F') Point of Sale machines as pcr clausc 2.3.5 of tender document has to be ensurcd.

(;) All PAD itcms of brands approved in Category A and A special by IItCl'C arc only
be solcl in the train.

ID IItCl'C approved, Packcd branded I{TE itcrns like poha, Upma, Veg mcal, Combo mcal
otc. with IISSAI liccnsc and MRP, with best bcfore date has to madc available in train in
addition to Cookcd Irood.

I) Strict compliance of guidelincs issucd by Government of India, MIIA and this office for
COVID-19, in this regard, should be followed and any violation thercof shall invoke
penalty which may cxtend upto tcrmination of contract.
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J) Award of liccnse is subject to thc final outcome of WPs filed in differcnt Iligh Court.

K) 'I'he tcrms & Condition of bid document is an integral part of this letter of Award.

L) 'l'his issues with approval of Compctent Authority.

Kindly acknowledgc thc reccipt of this letter.

4,.t.dlrz.
(Jaspal Singh)

Managcr/Tendcring
F'or GGM/Proc.

Encl:- Tcndcr Document

Copy:-

- (]GM/NZ - to providc date of oorlmcncemcnt as per prcsent train sohcdulc.- (;GM/MCS - I'or kind information and neccssary action please.
- A()M/MCS - 1br kind information and necessary action please.
- AGM/F'in - for kind information and necessary action please.
- ccntral control - {br kind information and necessary action please.
- AGM-IT - for kind inlormation and uproadi,g on Il{crc portal.
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I'ormat for acccptance of award of temporary licensc
(To be given on company/firm,s lctter head)

Group ()eneral Manager/NZ
IITCTC/NZ

Sub: Award of tcmporary licensc -cum- commcncement of On-board Catering Scrvices
in train no. 15103-04, GKI,-BSIIS.

llef: Your officc lcttcr no. 2023lIllcT'c/TSV IJULY 127 dt. 02.09.2023.

With rclbrcnce to above, I/we hercby convcy my/our acceptancc oI the torms and colditiols
o1'the tcmporary license .

Security deposit as per clause 2.8 of (ieneral conditions of licensc- section one'I'O IIE pAIl)
A'I' COITI'OI{ATE OFFICE : -
'l'rain no. Security

dcposit

'l'otal Bank Details Demand drafl/llankcrs
chcquc/R'i'GS/NEF'| No./Ilank
Gualantee

I,icensclccasperclauscno.2.9ofGeneralcondimt.ol}El,AIl)
AT NZ
'l'rain

no.
Licensc Iiec GST

(c0,18%

'l otal Ilank
Details

Demand drafl/Ilankers
chcquc/R |GS/NIIF'I' No.

Iiurthcr, details of meals (l)/ll, lunoh & dinner), pick up locations lor the above trains arc as
undcr:-

Train no. Service Dctails of mcal
supply unit along
with address

Name of contact
person of the meal
supplv unit

Phone no. of
contact
person

1s104 B/F'

1s103 Dinner
II{C'fCoritsauthorizedpersonornominatedagencyi.
and when requircd.

I/Wc am/arc rcady to commencc scrviccs in the above train as pcr advise of II1CTC.

Signature:
M/s
Namc of authorized
person
Date
Place
Seal of the licensce

.*(*.ttr.
tgl t'-


